SUMEET R. NAYAK

An astute professional with over 20 years of cross asset class experience in positions across Training, Investment Advisory, Sales & Business Development and Operations.
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· Dynamic individual who can think and implement new strategies for client acquisition, penetration and retention.

· Delivered over 350 sessions across Graduate Colleges, B-schools and Corporate Entities across India on topics related to Banking, Stock Market Investments, Mutual Funds, Commodity Trading, and Insurance. 
· Excellent communication and presentation skills
· Experience of working with institutions as well as independently in the banking, financial services and insurance sectors. 
· Roles Handled -  

· National Head – Investment Specialist Channel – BB & 811 
· Product Specialist – ICICI Bank Wealth Management
· Vice President at Lotus Knowlwealth Pvt. Ltd. 

· Sales Representative at Interactive Brokers 

· Account Manager at NewsWire18 Pvt. Ltd.
CERTIFICATIONS
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· NISM Series V A: Mutual Fund Distributors Certification Examination 
· Certified Personal Financial Advisor (CPFA) - certification from National Institute of Securities Markets (NISM – set-up by SEBI) and Financial Planning Corporation (India) Pvt. Ltd. (established by FPSB India). 
· NCFM – Capital Market, Derivatives Market and NSDL-Depository Operations Modules.

· NISM – Currency Derivatives
· IRDA Composite License 

CAREER CONTOUR
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August 24 to present – Business Partner – EMOHA Eldercare 

Working as an “elderprenuer” along with EMOHA - India’s most trusted senior care brand offering holistic care and
services at home for individuals 55+ years of age. Handling Business Development, Hospital Tie ups.
01st February 25 to 05th April 25 - worked with the Global Chamber of Saraswat Entrepreneurs as the COO – as a 

social service to my community where I was involved in developing a structured business plan, introducing revised 

membership tiers to better reflect value, updating and streamlining the member database, proposing the strategic use 
of the corpus for member-centric initiatives, and seeking empanelment with relevant government bodies. I also 
worked towards institutionalizing the Chamber through the implementation of systems and processes, and introduced 
the concept of an annual calendar of events to bring consistency, visibility, and proactive planning to the chambers 
engagements. Additionally, I consistently worked toward establishing systems, processes, and frameworks that could 
help institutionalize the Chamber’s functioning, moving it from a personality-driven model to one that is process- and
impact-driven.
Over the last year I upgraded my skills and knowledge by attending various courses conducted by SkillArbitrage such
as 

· Training Program to Crack the Independent Director’s Exam (01-Jul-24 to 15-Jan-25)
· Training Program on How to Use Generative AI for Career Growth for Senior Professionals (01-Sep-24 to 01-Dec-24)
· Executive Certificate Course in Corporate Governance for Directors and CXOs (01-Jan-25 to 15-Apr-25)
Obtained certification for successfully completing the Training Program on Mastering IELTS and PTE.

Successfully completed the training program on mastering Career Counselling conducted by ANGAD.
August’22 to July’24 – National Head (VP) – Investment Specialist Channel BB & 811 – Kotak Mahindra Bank Ltd.
· Heading the Investment Specialist Channel for Growth Markets for KMBL covering Investment business for over 670 branches across Tier 2 & Tier 3 cities nationally. 
· Responsible for AUM of INR 2600 crores and ensuring retention and growth of the AUM
· Co-ordination with NBBH, ZHs, RBHs & ABH for driving investment business through branch banking and digital banking channels.
· Ownership if the Investment targets (NAS & SIP) for the entire market and driving business to ensure growth in AUM & SIP numbers. 

· Penetration of existing client base and acquisition of New to Investment (NTI) clients

· Training of frontline (service and relationship management team) to increase productivity

· Client engagement events and financial awareness programs across the country
Sep’19 to July’22: Product Specialist –ICICI Bank 

· Investment Advisor at the Bandra Waterfield Road branch handling over 2000 HNI clients both resident and non-resident with an investible surplus of INR 50 lakhs to 3 crores.

· Assisting Wealth Managers to design portfolios for their clients.

· Recommending products based on the risk profile of clients and their asset allocation needs
· Providing investments solutions such as mutual funds, portfolio management schemes, alternate investment funds, insurance (life and general), and banking products such as loans, credit cards

· Providing direct equity solutions through IDirect platform 
· Attending fund management discussions with fund managers to understand their investment rationale and portfolio construction to advise clients accordingly.
Sep’16 to Sep’19: Wealth Manager – Pioneer Banking at IndusInd Bank Limited handling a portfolio of 125 HNW clients. The role entailed offering Wealth Management Services to High Net Worth Resident and Non-Resident Indian customers of the Bank. This involves providing whole range of banking services as well as access to investment opportunities such as AIFs, Portfolio Management Schemes, Mutual Funds and Insurance.
· Ranked Top RM in Life Insurance Pan India within 3 months of joining. 
· Special Award for Superlative Performance for YTD March 2019.

· Awarded Certificate of Appreciation for outstanding performance in Christmas Star – Life Insurance contest for the month of December 2017

· Winner of Fantastic Feb 2017 Contest – Life Insurance

· Certificate of Appreciation for qualifying “Secure Insurance Solutions Champs” – Life Insurance Business in September 2017.

Sep’15 to July’16: Manager – CRM at Omkar Realtors and Developers Pvt. Ltd.
Handled a team which looked after post sales Customer Relationship Management of investors in the company’s properties.  Post sales activities include - Collections (Collection of dues towards units sold, resolution of disputes), Documentation (issuing allotment letters, executing agreements), and Communication with customers (Constant contact with customers and managing their accounts from booking to handing over possession, minimizing escalations) and Provide daily MIS reports to Management (daily collection reports, new booking, upgrades, and cancellations).
Nov’14 to Sep’15: Senior Manager at HDFC Bank Ltd.
Preferred RM – handling a portfolio of over 200 groups of HNW clients with portfolio size of Rs. 100 Crore
· Relationship Management of the bank’s High Net Worth customers primarily across current and savings accounts.

· Providing complete product suite (over 40 different products) offered by the bank to its retail branch banking customers by offering specialized services concerned with asset allocation and budget control. 
· Serve as a wealth manager for over 200 groups of HNW customers by ensuring end-to-end management of their investments and ensuring effective handling of queries and providing access to a range of investment opportunities for their financial growth 

Jan’12 - Nov’14 Certified Personal Financial Advisor 

After obtaining the CPFA certifications from SEBI I worked as a Financial Advisor to customers and provided them comprehensive financial planning (investment planning, insurance planning, retirement solutions, tax and estate planning through managing investment risk and measuring investment return across various asset classes) I was also associated with Money & More Consultants Pvt. Ltd., as a Product Counsellor where I counselled clients on investments options such as land as an asset class among other asset classes and with Lotus Knowlwealth Pvt. Ltd. as Vice President of their training division. During this period, I conducted over 350 training sessions on Banking, Equity Markets, Mutual Funds, Commodity Trading, Insurance and Financial Planning. 

Feb’08 – Dec’11: Sales Representative – India at Interactive Brokers (NASDAQ: IBKR)
· I was part of the team that set up the Indian operations for Interactive Brokers from scratch. I independently handled setting up of the Depositary Participant operations for IB India. 
· Underwent training in the London and Zug (Switzerland) offices of Interactive Brokers on the product and processes of the company. 

· Set up the customer service desk and recruited Customer Service Representatives trained them in products and processes.

· Set up the sales team for Interactive Brokers in India and took the sales from US$ 0 to US $ 200,000 over a period of two years by managing the Indian Sub-Continent and Middle East region for IB for customers who wanted access to trade asset classes such as FX, Commodities, Equities and Fixed Income on local and international exchanges such as NSE, NYSE, NYMEX.
· Assisted in completing the system and process audits. 

· Instrumental in on-boarding the customers and checking compliance with KYC guidelines.

· Essayed a stellar role in promoting the company’s services at seminars, through webinars and workshops.

May’06 - Feb’08: Accounts Manager – Sales at NewsWire18 Pvt. Ltd. (Corporate & Institutional Sales)
· Part of the team that set up the Information and Data Terminal Business for NewsWire18

· Involved in client on boarding and training on the usage of the Terminal  

· Interacted with customers who were part of Treasury and Dealing Rooms in large corporations and banks

   May’04 – Apr’06: Assistant Manager at Man Financial Commodities India Private Limited, Mumbai 
· Assisting customers interested in trading on local and international commodity exchanges such as MCX, NCDEX, and NYMEX. Customer on boarding, KYC checks, advising customers on the products and positions they could take in the markets. 

· Regularly conducted training sessions on the newly introduced commodity futures markets, products that could be traded, commodity futures trading.
Sep’00 - Jun’02: Junior Processing Officer at e-Serve International Limited 

· Team member of the Global Funds Transfer Service - Investigations Unit.
· Handled transaction processing for Citi Bank N.Y. 

· Responsible for investigating and rectifying those funds transfer transactions which required to be manually corrected.
· Worked on the FED and SWIFT systems.
SCHOLASTICS
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· MBA (Finance) from Chetana’s Institute of Management and Research, Mumbai in 2004. Secured 69%.      


· Diploma (Banking and Finance) from the Indian Institute of Banking and Finance, Mumbai in 2003. Secured 56.50%

 

· B.Com. from Smt. M. M. K. College of Commerce and Economics, Bandra, Mumbai University in 1998. Secured 62.29%.

